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WELCOME BACK!!!!
Welcome back after the Xmas/New Year Break.  We hope that everyone has had a safe and enjoyable holiday break.
We especially welcome all our new families to the swim school.  We are sure that you will soon feel like you are part of our big family.

All the staff would like to thank everyone for their wonderful Xmas gifts.
This is the first newsletter of the year so it is full of lots of admin about the swim school.  I do promise that all future newsletters will be only one or two pages.

Our swim school is unique to others as we are in a residential area.  Therefore we have a number of restrictions placed on us that other swim schools don’t have.  We need to be conscious of noise levels and also anything else that impacts on our neighbours.  We do our best to maintain a positive relationship with our neighbours and we ask that you help in this matter by being aware of the residents in the street.  If the situation becomes unmanageable the swim centre would have to run at a reduced capacity.  This is something which none of us want to see happen.

We are looking forward to a great term of swimming.

Happy Swimming Melissa
EMPLOYMENT OPPORTUNITY
Does this sound like YOU!
You feel passionate about seeing children improve.

You love to teach new skills that may one day save a life.

You are friendly and motivated.

You are enthusiastic, dedicated and committed to working in a team.

You have great communication skills.

You don’t want to work school holidays.

If the answer is YES we would love to meet with you.

10 – 15 hours per week.

Experience not essential

If you would like to know more please give Melissa a call on 0421 367 130 TODAY.

WEBSITE

Please be sure to visit our new website  www.ramsayswim.com.au.
We are looking for photos to add to our website.   Who better to ask than our swimmers.  If you have a photo that you love of your child swimming at the swim centre please email them to us so we can add them to the website.   Our email address is we_swim@ramsayswim.com.au.
STICKER CHARTS

Please remember to visit our website to download your sticker chart.

Sticker Charts can be found under the Newsletter Tab.

REFERRAL PROCESS

It has been great to see some many families receive a free lesson for referring people to the swim school.

For those who have forgotten or are new to the centre we have a referral system in place.  

Any new swimmer who enrolls in the morning program of the centre (Monday to Friday 9 – 2) and lets us know that you have referred them to the swim centre, we then credit one lesson for every swimmer who enrolls.  If you require any more information about this please don’t hesitate to ask the office staff for more information.
FORMS OF COMMUNICATION

Just letting everyone know that our main forms of communication will be:

1. Email
2. Facebook

3. Noticeboard

NOTICE BOARD

We do have a notice board on the side of the house before you enter the swim school via the blue door.  This is our weekly form of communication with everyone at the centre.  Please ensure that you read this each week.

FACEBOOK
Please check out our facebook page and “Like Us” if you haven’t already. Thank you to those of you who have.


PARKING ARRANGEMENTS
For those who are new to the swim centre please ensure that you park off the street.  All new families have been given a copy of our parking arrangements.  As we operate out of a residential area it is essential that we are considerate of our neighbours and other cars using our street.  By parking off the road it enables a much safer environment.

Witches hat are used to show the boundary for the footpath.  Please do not park on the road side of the witches hats.  If you choose to do so that is at your own risk of a parking fine.

Please make sure that any visitors to the centre are also aware of the parking arrangements. 

MISHAPS IN THE POOL!!!

It is very important that if your child should have a mishap in the pool that you let the teacher know as soon as possible.  Please try to not feel embarrassed as accidents do happen.

The teacher needs to be aware so that they can then follow the correct clean up procedure so that the pool is properly chemically treated.

Also if your child does have a mishap in the pool then they are required to hop out of the pool for the remainder of the lesson.   

We do ask that if your child IS NOT toilet trained properly that they wear a swimmer’s nappy.  This way people will not have to miss part of their lesson due to your child’s accident.
POOL RULES

Just a couple of issues the teachers have asked parents to be aware of:

1. Please make sure other siblings are not sitting on the side of the pool.  Also please make sure they are not distracting any swimmers in the pool.

2. Swimmers are not to get into the pool until the teachers call the swimmer.

PAYMENT OF LESSONS
This is an area that some people get confused with.  

Paying by the week or paying for the term up front.  

Which ever method you choose is fine.  All lessons for the term must be paid for.  If you pay by the week and you miss a lesson one week you will be asked to pay double on your return to the swim centre to cover the week that you missed.  We ask that you cooperate with the reception staff on this matter.
Unfortunately sometimes people believe if they pay by the week they don’t have to pay for missed lessons.  This is not correct.

If there are any concerns over this please feel free to speak Melissa.

MAKE UP POLICY
Just a reminder that we have a make up policy in place for our swimmers who swim Monday to Friday 9am to 2.30pm.
There is no make policy for swimmers who swim Monday to Friday 3pm to 6pm or Saturday mornings. 

HOW TO ENSURE THAT YOU ARE ELIGIBLE FOR A MAKE UP LESSON
1.
Phone by 8.30am of the morning of your lesson to let us know that you will not be attending your lesson.
CANCELLING A MAKEUP LESSON
Our policy on this is that if you have to cancel your makeup lesson for any reason then you forfeit this lesson.  Please do not ask reception staff to find you another make up lesson.

STORM POLICY
If there is lightening at the centre then lessons will be cancelled for safety reasons.

If you are in the water at this time the teachers will ask you to hop out of the water and the lesson will be cancelled.

Swimmers cannot re enter the water until 30mins after the last lightening strike.

Therefore in the afternoons lessons are generally cancelled for the whole afternoon.  You are not charged for these lessons.  We credit the lesson to next term if you pay by the term.

We have had parents say to us our lesson is still 1 hour away.  Believe me, we do not make this decision lightly.  If we consider the storm to be all over in a short time we will only cancel some lessons.  However if it looks like a severe storm then for the safety of our swimming families and staff, all lessons for that session will be cancelled.  We will not compromise on the safety of those in the water.  

TOILET

We have had a number of incidents in the toilet and change room.  Can you please make sure you go to the toilet and change room with your child.  If they are old enough to go unaccompanied we ask that you check the rooms once they are vacated.
REBOOKING TERM 2 2015
Rebooking will take place during Week 8 of the term.   Preferences and deposits will be due at your swimming lesson on this day.

Reception staff will ask what your lesson requirements are for next term.  If you want to stay at the same time your time may change by ½ hour without us phoning you to check that is ok.  

If you need to change days or times please let reception know and we do our best to accommodate your needs.  Obviously those people who are currently in their spot have first preference on that spot.  We cannot move people unless they also require movement.

The other situation which sometimes occurs is when either your child goes up a level and the rest of the class is not ready.  Or if the rest of the class is ready to go up and your child is not, there may be a need to change classes.

If there is a reason for movement and it is outside the requirements you have given us we will phone you to discuss all possibilities.

If we are unable to accommodate your requirements then the deposit will be refunded to you.  Sometimes people don’t pay their deposits because they are not sure if we can accommodate their needs.   Unfortunately, if your deposit has not been paid by the due date and you have not made prior arrangements with Melissa then your child’s name will not be considered for the Term 2 timetable.  

The deposits are refundable if we cannot accommodate the requirements you have stipulated at rebooking time.  Deposits are not refundable if you change your mind or if your situation changes after the timetable has been completed.

“Swimming is a confusing sport because sometimes you do it for fun and other times you do it to not die.  When I’m swimming sometimes I’m not sure which one it is.

(Demetri Martin)

Happy Swimming
Melissa and Team






